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C.No. V(30) I 0l/DCl'S-reportiTech UQ/CGS-I&CXi Kot/20 I 9 Datecl: 01.01.2023

TRADE NOTICE NO.Ol/2023

Subject: The New Citizens' Charter arrd Service Quality AssLrlance/Standarcls - lmplementation
in the Kolkata South CGST Conrnissionerate. as per IS I 570:20 I 8. CBIC-SQM--

- Regarding.

In pursltant to the instrr.rctions in D.O.F. No. DC'fS/(rll2Ol7 clatccl 20. 12.20 19. cornrnunicated
by the Director General of 'l'axpayer Services (DCTS), Nerv Delhi. thc l(olkata SoLrth CGST
Contmissionerate, assures its conrmitnrent to (a) el1'ective intptenrentalion of the New Citizen'
Chat'ter and (b) delivery of Services conflrrning to Quality Assr.rlance/Scrvioe Standarcls I as per
BIS 1570: 20l8l

2. In all, seventeen services are speciliecl irr the Ner,r'Citiz,errs'Clharter. tbr el'l'ective

delivery within the specilied tirneline, to the citizens/ stakeholclers / taxpayers. confir'nrin_r.l to
specified qtrality standarcls. ''l-he Serviccs speci lred in the ner,i,Citizen's Charter, the prescrit'red

delivelables and tirnelines ale given belorv:

S.

No.
Sclvice in Citizcrr' Chartcr' \\/hlrt is covcrc:d

lrrpLrt ncedcd lbrnr
cit izcni sta keho ldcr'

Servicc Deliverable

I

i. Ar:l<norvlcdgenrcrrt ol' all rr littcrr
conrrrurrication including clcclalirtions.

intirnations. applications and rcturns

ii. Acknorvledgenrcnt ol conrnrunication
received through electronic rrodc

Onlr thc docunrcllts

lcccir cd lirrnr (litizcn

shall bc considcrcci in this

starrclald. No i ntclnal/
dcpartnrcnta I

colrcs;-rorrcicnc:c u ill hc a

pult ol'thc sturrdald.

\\i ri ttcn ctrrr-rr.r'rrr nicatiolr trrr

;-rlairr papcr or in prescribcd

lirlrnir( or lcccir ccl LhroLr_!rlr

clcctronic nrodc

( i ) Acknorr lcdgcrncrrt

rr ith urrique ll) issucd

Iirnclinc: \\rithin 3

da1 s

(ii)Ar-rto

acknos lcrlgcrr-rr:nt

issLrcrd throLrgh

clr:ctronic nrode: l-itnc

linc: ln-rnrcdiatc

2
C-'onvey clccision on urattcrs incIirclirrg

declarations or aisscssments

Sct'utinr is n()L a pa[t o1'

standlrd. As lcgurcls

rvherc t.his applics. thc

decisiorr is rvarrantccl lbr
thc bcrrcllt ol' citizcn.

\\'r'i1 Lcrr conr ltrrrnicnIittrt ott

plain pagrcr or in prcsclitrci.l

li)r'urirI sPcci llcoI l\
highli_ulrting thrt a dr:cision

is nccclccl.

Disposal ol' rel'und clai nr ('l'i nrcli nc:

Within 60 da1,s liorn reccipt ol'cornplctc
relirncl clnir-rrs ol'corrplctc lclirnd clairls ol'
(lustonls [)ut_\ )

llclirnd clainr undcr

lclcr urr L Acts read rr i th

llLrlcs & Noti llcution

('orrrplcte rclirnd claiur in

t.r'csclil.c.l lirlnrat. l.ist ol'

dtrcLrrrrcrrts to bc attachccl

rrith thc clrinr r.rrc aruilahlc

on ('[]lC'rrclrsitc.

ll.c lir ncl -e.rantccl 
or

rclLrnd lu'iectit)r1 ils pcr

Jtrc Pr-occdure

4
l. Sanctioning ol'drau,bacli. ltr casc ol

clccLronic processing ol' dlarvback clai rrt

I ltc crporL goocis litt'

rrhich ciraubrck ratc has

('otnplcter apIl icatiorr lirr'

llration 0l'hmnd latc to bc

l)rrrr isional lJtanrl tutc

llxation lctlcr issuccl lill



(rvithin so,en days atter liling ol'ECM)
dlar.vback claims (u,ithin l5 da1,s ol'liling
ol'manual return).
2. Fixation of Brand rate ol Duty,
Drarvback (rvithin 30 days fi.orrr clatc ol'
complete application)

ln casc ol'cxports:
i) For sea Cargo (rvithin 48 hours)
ii) Alr cargo. lnland Containcr. Dcpot &
Land Custonrs Stations (S/ithin 24 lrours)

not bccn lixcr-J.

.;;;*-.;-

Clcar thc goods covcred

undcr a dcclaral.ion ol
expolt likc shipping bill.

subnrittcd at thc port ol'
c\po[t.

lrlcctlonic lill ing of'

declalation tlrrough ICES
or irr pupcr in prcscribcd

l'orrnat

the llnalization ol'thc
brand ratc llxation

'l,ct Export Ordct"
issucd lbr thc goods

5

In case of intports:
i) For sea Cargo (lvithin 72 hours)
ii) Air cargo. lnland Containcr Dcpot &
[,and Custonrs Stations (Within 48 hoLrrs)

iii) Land Customs Stations (rvithin 24
lrou rs)

(llcar thc goods cuvcred

rurrdcr a rlcclaratirtn ol'
inrport likc bill ol'cntr.r.
Arrr dcla-r on thc l)art ol'
thc inrportcr irr pl-r nrcnt
ol'dut1 shall bc a scparatc

variablc and dclal in dutl
pu\ nrunI shnll bc

crclrrdcd to ntcasurc

conrpliancc to thc
stilnda[ds.

I:lcctlonic lilIing ol'
clccluratiorr thr oLrgh ICI:S
or irr ;tapcr irr 1'rlcscribcd
lirlrnat

'Out ol-Chargc Oldcr"
issLred lirl thc goocls

(r Conrplete GS'f regist rati<ln
liucilit-r lbr thc applicanr
to obtain lc{ristt'atiorr on
thc CS'l' contrlon poltal

lrilling appropriatc CS l'
I{l:(i lbrnrs through
clcctltlnic rrrcans on thc
GS'f conrnrorr portal

Crant ol' the Certil'icate
ol'registlation
('I'imel inc: rvithi n thlcc
u,orking davs atier
receipL ol'conrplcte
application lorm)

7
Atrcndnrcrrt itr rcgistration. il' lirLrncl
cligiblc

Anrcndnrcnl.s ol' dctails
likc changc in lcgal
rtrnrc. clran_cc ol' uddrcss
ol' principlc/additionul
pllcc ol' llusitrcss.
adclition or dclction ol'
pitrtncts tlr' dircctol's ctc.
rvhich docs not \\,arrant il
canccllution ol'
rcgistratiorr.

l hc arncrrdrncrrts arc to bc
subrnittcd rvithin l5 dars ol'
thc occt-rt cncc ol' cr crtt
\\il|r'il|ltitl-q lrnrcndntcnt
alorrg rr ith r alid clocurlcnts

l hc propcr ol'liccr
r.r;-r1'rror csi rciccts thc
irrrtcndrlcnts ('l irrrclinc:
rr ithin l5 da)'s)

8 Cancellation ol' CSl' registration

('anccllation ol'
rcgistlatiorr on Llre reclucst
ol'tlrc taxpalel is

covcred.

A pplicatiorr lirl canccl lation
ol' rcsistl'ation Il led
throush clcctlonics ulorrg
rvitlr le lcr lnt dctails

l)r'opel ol'liccl cunccls
tlrc retistration il' lirund
cligiblc or rc'iccts the
rupplication lirr
canccllation ( l inrclinc:
uithin 30 da1's l)orr thc
datc ol'application 1

9
Advance i ntirrration befbre Lrndcltaki rrg
audit ( l'inrclinc: Miniruurn l5 rrolkirrq
clays)

lntirnltion ol'audit to thc
rc-uistclcd tarpar cr l-rclirlc
tundcrtaking aLrdit

Norrc

Irrtinration to thc
Auditcc ol' thc datcs ol'
lrLrdit and doourrcrrts
callcd lirr bv thc
dcpartrrrerrt



t0

Conclusion ol'ALrdit, il'bcing corrductcd at
the prentiscs ol'thc audit

a. CST Audit (rvithirr 90 da1,,s li.onr
the contrncncenrcnt ol' audit)

b. Custorns Audit (Within 30 days
ti'our cornnterrcentent o I Audit) .

Conduct ol audit al. thc
prcnr i scs o l' Lhe lcgi stercd
ti.lxpa.\ cr

I o rnukc ar ailablc thc
books ol'accounts artd othcr
clocuntcttts and p1o'idc
inl'ururation soughl. I'or
rvitlrirr stipulatcd Lintc and
[o pror idc necessitrv
lacilitr lirr audit

('orrcl usion ol' aLrclit

I

I ntimation o1' tindings ol' audit
('l'imeline: within30 days al'ter corrclusion
ol'audit)

-l'axparcr 
to bc intinrated

ol'thc lindings ol'thc
audil. conductcd

N<lrtc

C)n conclusion of thc
Audit. l-he propcr
ol'llcel shall inlirlm thc
lindings ol'audit to thc
rcqistered rlelsorr

t2

lLclcase of'scizcd documcrrts and things. il'
not lequired by the department ( lintcline:
u'ithin 30 days alier issuance of'slrorr.
cause noticc)

II' scized documents
and/or things arc nol
rccluilcd. these rrould bc
rclcascd rritlrin -'i0 dal s

ol thc issuc ol'sl.rorr
catrsc noticc

t.t oltc

Ilcturn ol documents
and/ or things not
rcquircd b;" thc
dcpartnrcnt

Conrplete exanrination and clcarancc ol'
export consignment al. lactory/ rvarcl1ousc
premtses

Acccpt il requcst I'or
cxarnirral.ion and
clcalancc ol' cxport
consigrrnrcnl. at
lhctoly'/rvarcho usc

plcnr iscs.

ItcclLrcst rln plain papcr or
in plcscritrcd {irrnrat

('orrduct o1' c.ranri nation
lbr clcaraucc ol- cxpolt
consignrncnts (rvithin 24
hours lionr receipt ol'
application tr) propcr
ol'llccr')
Acccpl.ancc/ reicction ol'
thc l'cqLrest lbr scll'-
scaling (u,ithirr l0 dal s

lj'onr rcccipt ol'
application b,v- propcr
ol'llccr

4
Pcrnrission fbr sell'-scaling tor cxport
consignments

(iranti ne ol' pcrrrission
Iol scll:scaling lirr cxport
consignnrcnts

Ilcqucst orr plain l)irpcr or
irr prcscribcd lirrnrat

5
Issue of Orders-in Original/ Orders-in-
Appeal

lssuc ol' ordel in
original/ordcr-in appeal
aller giving oppotlunity
to taxpi.rvcr to be hcard

Appcar lirr pclsonal
I lcur'l rrg arrtl sr.rbnr it
i rrlirrrlatiorr as recluilcd

lssuance ol'
Ordcr-i n Ori,si nal/ Ordcr
in-Appeal (within 30
day's liorn the date ol'
conclusion ol' persorrtrl
hcalirrg n,herc all
rccluisite inlblmation is
ar ailahlc).

6 Irinal ization of plovisiorral asscssnlcnI

'l'lrc llrral ordcr rrcccls to
bc l)assed linaliz.ing thc
prrx,isionol osscssntcnt

'l'uxpar cr to subnrit
ncccssar'\ cloctrrtrcnts.
irrlirrnratiorr ctc.

lssuancc ol' linul
asscssrncn[ ordcr
(rrithin 30 dars liorn thc
dutc of' conclusiorr ol'
irrquirr or subrnission ol'
r cclu isitc doourlcrrts ).

7 llcturn ol- Bond and IIC in F.xport l)ron.rotior.r Schcrncs:

a). Whcn trot sclccted by custonts lirr
vcriflcation

b). Other cases not undcr invcstigation

(ioorls cor crcd undcr
cxport 1-rlorrrol.ion
sclrcnrcs

('onrplctc rrppl icatiou
inclrrclirrg I:Ol)(1.

llrc llond and tl(;
is rcl.urned to thc
c\pol1cr: -

a) \\/hcn not sclected bl
custonrs lbr vcril rcatiorr
(rvithin tcn dals li'orn
lcccipt ol' conrplctc
lpplicirtiorr includirrg
l:OlX')
b) Othcr cascs rrot urtdct'
irrr cstigation ( rvithin
tlriltl days lionr rcccipt
rrl' conr g'rlctc appl ication
irrcluding f:Ol)C)
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'a The services specified in S1,No.1,2.3,6.7.8. 12. 15. l6 olthe above table ar.e specifically

applicable to the CCST Comnrissionerate. The new Citizens'Charler and the Service euality
Manual [lS 15700:20 l8] are available tbr tiee download in the website rr'.irv.ebie.tor,.iil for

reference.

3' To ensttre that citizens / stakeholders / taxpayers get serviccs as per prescribed nornrs.

CBIC has adopted CPCRAMS (Central Pubic Grievance Redress arrd Moniroring System) tbr

handling citizen's complaints / grievances. Any citizen can logirr to wrvw.pgportal.gov.in and

raise grievances if prescribed service nornrs (service deliverables and timeline) are not ntet or

there is any complaint relating to discharge of CBIC's regulatory and service functions.

Cclrnrn issioner
Kol kata South Commissinerate

Copy to 778+'7'24
l. All BLrsiness aud lndustry Associations / RAC Mcnrbcls (b-y post/crntril). CGS'T'& LIX

Kolkata South Corrrnrissiorrcralc, l(oIkata

2. All GST Registrants ccrrlrally adnrirristerecl (by enrail)..ffi# CGS-f & C--X l(olkata
South Conrnrissionclulc. Kol liata.

3. Addl. Cornnrissioner'/ Joint Conrurissionel i D1'. ,'Asst. Conrrrrissiorrcls. C'CS'l'& CX
KoIkata South Conr rn i ssionerate. KoI kata.L,ALL)

4, For irtforrration ol'all ol'llccls ol'tlrc CCS-l' & CX l(olkala Sotrllr Cornrnissioncrats.
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